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M&Y Global Services Makes IAOP Top 100

IAOP Recognizes M&Y Global Services in the 2010 Global Outsourcing Top 100 List

Cardiff, United Kingdom, February 25, 2010-M&Y Global Services, a BPO service provider in
China, has been named to The Global Outsourcing 100®. This list of the leading global
outsourcing providers, compiled by the International Association of Outsourcing Professionals, is
based on evaluations by an independent panel of judges that assesses four critical
characteristics: size and growth, customer references, organizational competencies and

management capabilities.

“We are very excited to make the Global Outsourcing Top 100 list for a second year in a row.
Despite the recent financial downturn, we have continued to grow and expand our services and
solutions”, said Matthew Cule, CEO of M&Y Global Services.

M&Y was cited as “A Rising Star” from the Top 100 List. M&Y also scored highly in the
Management Capabilities category. M&Y also achieved these Sub List Honors:

e Best 5 Rising Stars by Industry Focus: Financial Services (Banking & Markets)

e Top 20 in Rising Stars by Industry Focus: Financial Services (Banking & Markets)
e Best 10 Rising Stars in Number of Employees

e Best 10 Rising Stars in Employee Growth

e Top 5 Companies in Service Area: Document Management

e Best 5 Rising Stars for Document Management

e Best 5 Rising Stars for Industry Specific Services

e Best 5 in Rising Stars by Region Served: China

e Best 10 in Rising Stars by Region Served: Australia/New Zealand

e Best 20 Rising Stars by Region Served: U.K.

e Company With Most Service Personnel in China
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About M&Y Global Services

M&Y Global Services is a global provider of BPO services focused on the U.K., Australian, North American
and Chinese markets. Founded in 2001, M&Y pioneered the offshore data capture industry in China
becoming the first company to offer true BPO services to western-based clients. M&Y now works with a
variety of customers worldwide in financial services, manufacturing, telecommunications, retail, &
consumer goods, non-profit, construction, transportation and utilities.

About IAOP

The International Association of Outsourcing Professionals (IAOPTM) is the global, standard-setting
organization and advocate for the outsourcing profession. With 40,000 customer, advisor and provider
members world-wide, IAOP helps companies increase their outsourcing success rate, improve their
outsourcing ROI, and expand the opportunities for outsourcing across their businesses. To learn more,
visit http://www.outsourcingprofessional.org.
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